[MoaroTosieno ¢ uenonb3osalnem cuctemsl Koncyabranriliuoc

®opwma 1.1 - Kypran yuera Texyieit nHdOpMaImu 0 HPEKPAILEHHH TIEPE/Iaun
JICKTPHYCCKOM SHEPIUK UL IIOTPEOUTENIEH YCIIyT 3JIeKTPOCETEBON OpraHu3aIiiy

3a 2016 rox

O6OCHOBLIBa}OIHHe HpOJlOJ'DKHTCHLHOCTb KosnuectBo Touek IMPUCOCIMHCHHA

1
JAAaHHBIC U1 pacyeTa

NpEKPALEHus], Yac. noTpeduTesIei yCiyr K 2JIeKTPUYECKOM

CCTH BHCKTpOCGTeBOﬁ OpraHusalyu, mr.
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HepBLIﬁ 3aMECTHUTCIIb INIaBHOI'O

WHKCHEpPa 10.11. Monorapos
Jo/mKHOCTD D.H1.0. [Tonmuck
Havansauk Duepro-
MEXaHUYECKOT0 YIIPABJICHUS A.H. Konbannen )
JIoJDKHOCTD ©.N1.0. /Toanncsy

1 o 9
B ToM uncie Ha ocnoBe 0a3bl akToOB paccliCI0BaHusA TCXHOJIOTHYCCKUX HAPYIIICHUH 3a COOTBETCTBYIOLIMUA MECSLI.



®opma 1.2 - Pacuer nokasarels CpeiHel MpoJ0JDKUTEILHOCTH HPEKPAIEHNH
IICpE/IaYy DJIEKTPUYECKON SHEprun

AO "TIO "Cesmar"

HaumeHoBaHue 3JI€KTp0CCTCBOI71 Opranusanuu

MakcumanbHoe 3a pacuerHblii nepuog 2016 1. yucio
TOUYEK NMPHUCOETHHEHHS

93

CymMmapHas npoJI0JI5KUTENIBHOCTE IPEKPAaLIeHHi epeiayuu
anekTpuyeckoi suepruu, vac. (T,,)

[lokasaresb cpeiHel MPOIOIIKUTEIBHOCTH
NPEKpaICHUH Nepeladu 3J1eKTpuueckoit snepruu (I1;,)

[TepBelit 3amMecTUTEIb TIIABHOIO
WHXKEHEPA 1O .I1. Monorapos

JIO/KHOCTD D.N.0. / ~ Tloarnuce

Havaibauk DHepro-
MEXAHUYECKOTrO yIIPABJICHHS A.H. Konbannes

—~
JomkHOCTh O.H.0. oumucy



®opwma 1.3 - [Ipeokenus 3J1eKTpoCeTeBON OpraHM3alMy 110 IUIAHOBBIM 3HAYCHHUSIM [10KA3aTCIICH
HaIC)KHOCTHU U KayecTBa YCIyr Ha KaxX{bIA pvaeTHBIﬁ IICPUO PpEryIdpoBaHus

I
B [IPCJIeIIax JI0JIrOCPOYHOIO HEPUOA PEryIMPOBAHHUS

AQO "T1O "Cemant"

Hanmenosanue snexrpoceresoit opranusawun

ITokazareb Meponpustus, Onucanue 3HayeHue rokazareis, rojipl:
HarpaBJIeHHbBIC (obocHOBaHME)
HA yJIyulleHUe 2016 | 2017 | 2018 | 2019

2
rnokasareJis

llokasarens cpeHeii
MPOJIOJKUTEILHOCTH
"R RASER 0.6129[0.6037| 0.5947 | 0.5857
nepeaayu

DJIEKTPUYECKOM

suepruu (I1,)

[Tokazaress ypoBHs
KayecTBa

e 0.2000{0.1970| 0.194 |0.1911
TEXHOJIOI'MYECKOI' O

MPHUCOCANHCHUS
()

[lokaszarenb ypoBHs
KayecTna
00cyKuBaHHs
norpeduresneit ycayr

0.8975(0.8975| 0.8975 | 0.8975
TEPPUTOPHATILHBIMH

CETEBLIMH
OpraHM3aLMsIMU 7
(Tyeo) A . /
7%
IlepBrIil 3aMecTHTENb MIABHOIO // / /(/ ,
MIDKCHCPa 10.I1.Monorapos 7Y — 7 /
HoikHOCTD O.H1.0. / TTomrics

Havanpuuk Duepro-

MEXaHHUYECKOI'0 YIIPaBICHHUS A.H. Konbannes /72
v
JlomxHOCTH ®.U.0. OIITHCH




®opma 2.1 - Pacyer 3HaueHus HHANKATOPA nHpopmaTUBHOCTU

AO "TTO "Cemam"

(Vopasely)

Haumenosanue reppuroprasibHoit ceteBoi oprann3auum

[Tapamerp
(kputepmii),
XapaKTEePU3YIOLINI
UHIIMKATOp

3HayeHue

daktu- | maHosoe
yeckoe (1)

(@)

@ /I1x 100,
%

3aBUCUMOCTD

OueHOYHbI
Oaswn

1

2

(O8]

1. Bo3aMOXKHOCTD TH4HOTO
[preMa 3asiBuTesieii u
norpebureseit yciyr
YHOJTHOMOYEHHBLIMH
JIOJKHOCTHBIMH JIHLIAM U
TCPPUTOPUATIBHON CETEBOM
OpraHusaluu - BCero

B TOM YHCJIE 110 KPUTEPUSIM:

1.1. Konuvectso
CTPYKTYPHBIX MOJIpa3aeiieHHii
110 paboTe ¢ 3asBUTEIISAMH U
HOTPeOUTENISIMU YCITYT B
[IPOLUEHTHOM OTHOIUEHHH K
001IeMy KOJINYECTBY
CTPYKTYPHBIX [OJApa3/ic/IeHU

1/81 1/81

100

npsimasi

1.2. Konnuectso
YTBEPHKICHHDIX
TEPPUTOPUAJILHON CETEBOM
opraHusauueit B
YCTaHOBJICHHOM TIOPsIJIKE
OpraHM3alHOHHO-
PacopsAAUTENbHBIX
JIOKYMEHTOB T10 BOIIPOCaM
PaloThI € 3asABUTEIAMU U
NOTpeduUTessIMU
YCIIYT - BCEro, WT.

100

npsimast

B TOM 4YHCJIC:

a) PErJIaMeHTBI OKAa3aHUsl YCIIyTr
U paccMOTPEeHUst oOpalieHni
3asiBUTEJIe U noTpedureliei
YCIIYT, LIT.

100

6) HaMUKe T10J0KEHUS O
JEATENILHOCTH CTPYKTYPHOIO
nojipasiesieHus 1o paboTe ¢
3asBUTCIISIMU U
NIOTPEOUTENSIMH YCITYT
(Hanu4ue - 1,

orcytcTBue - 0), LT,

100

B) JIOJDKHOCTHBIE HHCTPYKLMK
COTPY/IHUKOB,
00CIIY)KUBAIOILUX 3asiBUTENEH
U noTpeduTeseit yciyr, wiT.

100




I) YTBEPXKIEHHbIE
TEPPUTOPUAIBHON CeTEeROIA
OpraHu3auueii B
YCTaHOBJICHHOM I[OpsiIKe
(opMmbI 0THETHOCTH 0 paboTe
C 3asiBUTEIISIMU 1
NOTPEOUTENSMH YCITYT, IIT.

100

2. Haymune renedonHoii caazu
U1 oOpalleHuit norpedureneit
YCIIYT K YIIOJIHOMOYEHHLIM
JOJIZKHOCTHBIM JIMLIAM
TEPPUTOPUATIBHON CETEBOM
opraHuzanuu

B TOM HHUCJIC 110 KPUTEPUSIM:

2.1. Hanmuume enuHoro
TeneOHHOro HoMepa s
nprema obpaleHui
norpebuteneit yciyr
(Hanuywe - 1, oTcyrersue - 0)

100

npsiMasi

2.2. Hanuyue
MH(POPMALIMOHHO-CIIPABOYHOM
CUCTEMBI [UIl aBTOMATH3ALMH
00paboTkn obparuenuii
norpeburerneii ycnyr,
NOCTYNUBILUX 110 TenedoHy
(Hanume - 1, otcyTeTBue - 0)

100

npsimasi

2.3. Hanuuwme cucremsl
aBTOMH(OPMUPOBAHUsI
norpeduTenei ycyr mno
Tenedony, rnpeiHazHaYeHHOMN
VTS IOBEJICHUST 10 HUX THUIIOBO
uHbopmanmu (Hauyue - 1,
orcyrcrBue - 0)

100

npsiMast

3. Hanuuue B cetn UHTepHET
caiiTa TeppUTOPHUATILHOM
CETEBOM OpraHu3alluu ¢
BO3MOKHOCTBIO 0OOMeHa
MH(popManmeii ¢
norpedurensmu

YCIIYT MOCPECTBOM
3JICKTPOHHOM MOYTHI
(Hanuume - 1, orcyrcrsue - 0)

100

psimast

4. IlposeneHue MeponpusTuii
10 JOBEICHHUIO 10 CBEIEHUS
notpedurenen yciuyr
HEOOX0IMMOI HH(pOpMaLH,
B TOM YHUCJIE TTyTeM €€
pasMEeLUEHHUs B CETH
MuTepHer, Ha OyMasKHbIX
HOCHUTEJISAX UIA UHBIMHU
JIOCTYITHBIMU CIIOCOOaMuU
(npoBenenue - 1,
oTcytcTBue - 0)

100

npsiMast




5. llpocToTa 1 10CTYITHOCTh
CxeMbl 00KaJI0BAHUA
NOTPEOUTENSAMHI YCITYT
JEMCTBUI 1OJKHOCTHBIX JINLL
TEPPUTOPUAILHOI CETEBOI
opraHusaluy, 1o KpuTepuro

0 100

obparHast 2

5.1. Obuee KoMUYECTBO
oOpalueHuit norpeduTenei
YCIIYT O [IPOBE/ICHUU
KOHCYJIbTALMH 110 NOPAJKY
00’xaoBaHusl AEHCTBUIA
(Oe3neiicTBUS)
TEPPUTOPUATILHON CETEBOM
OopraHusalunu B Xo/1¢
WCTIOJTHEHMsI CBOUX (YHKLIMH,
MPOUEHTOB OT OGUIGFO
KOJIMYCCTBA MOCTYIMUBIINX
oOpauieHui

0 100

6. CrerneHb MOJIHOTBI,
AKTYAJILHOCTU U
JIOCTOBEPHOCTH
NpeAOCTaBIISIEMON
NOTpedUTENAM YCIIyT
uH(pOpMaLIMK O JESTEIbHOCTH
TEPPUTOPUAIILHOM CETEBOI
OpraHU3aLMK - BCETO

B TOM YHCJIC IO KPUTCPUSIM!

6.1. Ob1ee KOIMYECTBO
oOpatenuit norpedureneit
YCIIYT O NPOBEIEHUHU
KOHCYJIbTaLIMii 110 BOIIpocam
NEATENbHOCTH
TEPPUTOPHAIbHOI CeTEBOM
OpraHu3alu, MpOLEHTOB OT
o01Iero KomIecTBa
OCTYNMUBIINX OOpALICHMIA

0 100

oOparHas 2

6.2. KonuvectBo obparieHuit
rnorpeduTeneit ycuyr ¢
yKa3aHHUEM Ha OTCYTCTBHE
HeoOX0IUMOit nH(popMaLH,
KOTOpasi JOJKHA ObITh
PacKppiTa TEPPUTOPHATILHON
CeTeBOM Opranu3auuei B
COOTBETCTBUU C
HOPMAaTHUBHBIMU TPABOBBIMU
aKTaMu, MPOLEHTOB OT 00LIero
KOJIMYECTBA MMOCTYUBLINX
oOpareHui

0 100

obOparHas 2

7. 'toro nmo uHOMKaTopy
UH(OPMATUBHOCTH

HCpBbIﬁ 3aMECTUTCIIb I'VIABHOI'O

WHIKCHEpaA

1O.11.MonHorapos

JIOoJDKHOCTE

HavanbHuk DHepro-
MEXAHUYCCKOTO yIpaBJICHHUSA

®.HN.0.

A.H. Konbanues

V4

JIOJDKHOCTD

O.1.0.




o

dopma 2.2 - Pacuer 3HaYeHUs! HHIMKATOPA UCIIOJTHATCIILHOCTH

AQO "I1O "Cesmam"

(Obpazen)

HaumeHoBaHHe TEPPUTOPUATLHON CeTeBON OpraHu3alum

[Tapametp (nokasareJn),
XapaKTepH3YIOLLUH
VH/IAKATOp

3H

AYCHHC

dbaxTu-
4ECKOe

(@)

IJIAaHOBOEC

an

® /11 x 100,
%

3aBHCHMOCTD

OneHOYHbBIH
Gasut

1

2

1. CobntoieHre CpoOKOB 110
npolLe/lypaM B3auMOACHCTBUS
C MOTPeOUTENSIMH YCIIyr
(3asBUTEIISIMU) - BCETO

0.5

B TOM YHCJIC 110 KPUTEPUSIM!

1.1. Cpennee Bpewms,
3aTpaueHHOe TEPPUTOPUATIBHOMN
CeTeROM OpraHu3almei Ha
HanpaBne}me IMpoceKTa
JIOrOBOpa OKa3aHus yCJIyr 1o
riepezaye J1eKTPUIECKON
SHEPTUM TIOTPEOUTEIIO YCITYT
(3asBUTEINIO), AHEH

100

obparHas

0.5

1.2. Cpennee Bpems,
HEOOXOaUMOe JIJIs
000py/10BaHHsI TOYKH MTOCTABKH
rnpubopamMu yuera ¢ MOMEHTa
1101244 3asABJICHUS
noTpeduTesIeM yCyr:

100

obOparuas

0.5

a) Jyist (PU3UYECKUX JIULL,
BKJIIOYAsi MH/IMBUYaJIbHbIX
npeArnpuHIMaTesIel, 1
IOPUIMYECKUX JIMLL -
CyOBEKTOB MaJIOro U CpeIHEro
NnpeanpuHuMaTes1bCTBa, IIHeﬁ

100

0) mu1st ocTaJIBHBIX
norpeduTesnen yciyr, THeu

100

1.3. Kosimuectgo ciyuaen
OTKa3a OT 3aKJIIOUEHHS U
CJly4aeB pacTOP>KEHUS
norpeduTeseM yciyr
JIOTOBOPOB OKa3aHMs yCIIyr
10 nepejiaue AEKTPUUECKOM
SHEPruH, MPOLUEHTOB OT
o01ero KojaMuecTna
3aKJIIOYEHHBIX
TEPPUTOPHATILHON CeTeBON
opraHuzallei 10ropopos ¢
MOTPeOUTENSIMU YCITYT
(3asBUTE/ISIMH ), KpOME
(bHU3HYECKUX JINL

100

obpaTHasi




2
s

2. Cobaronenue TpeboBaHmit
HOPMATUBHBIX [IPABOBBIX AKTOR
Poccuiickon Penepatnu 1o

MO AeP KAHUIO KauecTBa
JNIEKTPUUECKOM IHEPIHUH, T10
KPUTEPHIO

100

0.5

2.1. KonnvectBo obparienui
noTpeduTesIel yeuyr ¢
yKa3aHHeM Ha HeHaJulexKallee
KayeCcTBO 2JIEKTPUUECKON
OHEPIruH, NPOUCHTOB OT
o6111ero Kojau4ecTsa
NOCTYIHBIIHUX OOpallleHHH

100

obparHas

3. Haymmvure B3aMMOICHCTBUS
¢ oTpeOUTENSAMHU YCIIYT TNIPH
BBIBOJIC 00OPYI0BAHHUS B
PEMOHT U (MIIN) U3
JKCIITyaTaluu

0.5

B TOM YHMCJI€ 110 KPUTEPUSIM:

3.1. Hanuuue (orcyrcTBHE)
YCTAHOBJICHHOH MPOLELYPbI
COIJIaCOBaHHUS C
MOTPeOUTENAMU YCIIYT
rpadukoB BbIBOJA
3JIEKTPOCETEBOrO
000pynOBaHHs B PEMOHT H
(WM) W3 DKCILTYyaTallH
(nanmuwe - 1, oteyrerue - 0)

100

upsimMast

0.5

3.2. KonuyecTBo obpalieHuit
noTpeduTesen yciyr ¢
yKazaHHeM Ha Hecorjlacue
BBEJICHUS MpeiiaraeéMbIxX
TEPPUTOPHUATILHOMN CETEBOU
opranuzaimei rpadMKos
BBIBOJIA JIEKTPOCETEBOrO
000pyIOBaHHsl B PEMOHT U
(WJn) U3 BKCIUTyaTalllu,
IIPOLIEHTOB OT 001IEro
KOJIMUECTBA MOCTYIMBLIMX
o0paileHni, Kpome
(puznyeckux auu

100

obparunas

0.5

4. Cobmoenne TpeboBaHUN
HOPMATHBHBIX TPABOBBIX
aKTOB IO 3aLUTe
NePCOHATIbHBIX JIAHHbBIX
norpeduresnen ycayr
(3asiBUTENIEH ), IO KPUTEPHUIO

100

oOparHas




o7

4.1. KonmuecTBo 00palieHui
norpeduresen ycayr

(3agBUTENIEN) C VKA3AHUEM HA
HeraBOMCpHOCTb
HCITOJIB3OBaHUA MEPCOHAJIbHBIX
JIAHHBIX MOTpeOUTENIEN YCITyT
(3aﬂBHTeneﬁ), IPOLIEHTOB OT
00111ero KoJIM4yecTra
MOCTYNHBIINX 00palleHUH

0 100

0.2

5. Uroro no unaukaTopy
MCTIOJIHUTENILHOCTH

[TepBeIit 3aMeCTUTENH TTIABHOIO
WH)KeHepa

10 .I1.Monorapos

JIOJIKHOCTE

Havanpnuk Duepro-
MEXaHHYECKOIr0 YIIPaBJICHUS

D.N.0.

A H. Kosnbanuen

[Tommnuch

|

JLoJDKHOCTD

O.H1.0.

OJIITNCH
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Dopma 2.3 - Pacyer 3HaveHusa HHAMKaTopa

pe3ybTaTUBHOCTH 00PATHOI CBSA3M

AO "T1O "Cesmaw"

(Obpaszen)

HanmMenoBaHue TeppuTOpUANBHON CETEBOM OpraHn3ainm

ITapamertp (mokaszareis),
XapakTepUu3yIo LI
HUHIAKATOp

3HaueHUe

¢dakrTu- | ruranoeoe
4YCCKOE (IT)
(®)

@ /11x 100,
%

3aBUCUMOCTD

OuEeHOUHBIH
Gaut

1

2

(0%)

1. Hanuvue cTpykTypHOTO
No/IpasieneHus
TEPPUTOPUAIILHON CETEBOM
OpraHu3aluy Mo
paccmoTpeHuto, oOpaboTke u
MPUHSITHIO MEp T10
oOpateHusM norpeduresneii
yeayr (Hajmuue - 1,
oTcyTcTBUE - 0)

100

npsamas

2. CreneHb yIOBJICTBOPEHUS
obpauleHuii notpedurenei

yenyr

(OS]

B TOM YHCJIC 110 KPUTCPHUAM!

2.1. Ob1ree KOJIMUECTBO
oOpauieHuii notpeduresnei
YCIIYT ¢ YKa3aHHeM Ha
HCHAIJIe)KAIee Ka4eCTBO
YCIIYT 110 Tiepeiade
UIEKTPUIECKON IHEPT UK 1
06cny>1<uBa}me, TMPOLEHTOB OT
001Iero KoJanM4ecTsa
MOCTYNUBLIMX 0OpauieHuii

100

obpaTHas

2.2. KonnuectBo NpUHATHIX
Mep MO pe3ysbTaTam
paccMoTpeHus o0palleHuit
notpeduresnieii yciyr ¢
yKa3aHHEM Ha HeHa/IeKallee
Ka4yecTBO YCIYT 10 nepeaye
3J]eKTpI/I‘|CCKOl7l DHEPIruun u
oﬁcnymnBaHne, IMPOLECHTOB OT
00LIEro KoJuyecTsa
MOCTYIMBIINX 00palleH1H

100

npsimast

2.3. Konunuectso
oOpalleHnii, CBI3aHHBIX C
HEYIO0BIETBOPEHHOCTBLIO
MPUHATEIMU MEpaMH,
yKa3aHHbIMH B 1. 2.2
HACTOSILEH (OPMBI,
TIOCTYMUBIUMX OT
notpedureneii ycnyr
B Tederue 30 pabounx aHei
T10CJIC 3aBEPLICHNUA
MEpOTPUATHH, YKa3aHHbIX
B 1. 2.2 HacTosLel (HopMbl,
MPOLIEHTOB OT 00ILEro
KOJIMYECTBA MOCTYMUBLINX
o0OpatueHuit

100

oOparHasi




2.4. KosnnuecTro 0OpalieHuii
noTpeduTencH yciryr ¢
YKa3aHMCM Ha HCHaJICZKallCC
KaueCTBO YCIIYr, OKA3bIBACMBIX
TEPPUTOPUAILHON CETEBOM
opraHusaluen, nocTyumBIINX
B COOTBETCTBYIOLLHH
KOHTPOJIUpYIOLIMii opran
VICTIOJTHUTEJIbHOM BJ1aCTH,
MPOUEHTOB OT o01ero
KOJIMY€CTBA MOCTYIUBLINX
oOpateHui

100

oOparHas

2.5. KonnuecTBO OT3bIBOB 1
NPEUI0KEHUH 110 BOIIpOCcam
HCATCIIbBHOCTH
TEPPUTOPUAILHOMN CETEBOM
OpraHM3allry, MOCTYUBIINX
yepe3 00paTHyIO CBA3b, B
MPOLICHTAX OT 00IIero
KOJIM4ECTBA MOCTYIUBLINX
obpauieHuit

100

npsiMast

2.6. KonnuecTBo
pealn30BaHHbIX U3MEHEHHUIT B
JEATENBHOCTH OpraHn3allni,
HAIPABJICHHBIX Ha IOBBILICHUE
Ka4dycCTBa 06CIIy)KI/IBaHI/Iﬂ
notpedureneit yciyr, wr.

100

npsimMast

3. OnepaTuBHOCTD
pearupoBaHust Ha 0OpaleHus
rotpedureneit yciuyr - BCero

B TOM YHUCJIC IO KPUTEPUAM:

3.1. Cpennss
NPOAOJIKUTEIbHOCTh BPEMEHU
TIPUHATHS MEp 10 pe3yJibTaTaM
obpatuenns noTpeduTes
YCIIyT, JHEH

100

obOpaTHas

3.2. B3aumopeiicteue
TEPPUTOPUAIILHOM CETEBO
OpraHu3aluu ¢
notrpebuTessMu yciyr
C LEJIBIO MOJTYYeHUs
UHpOPMALIMY O KauecTBe
o0cityKuBaHus,
peasu30BaHHOE IMOCPEICTBOM:

npsiMas

a) MUCbMEHHBIX OIPOCOB, IUT.
Ha 1000 notpedureneii yciyr

100

) 27eKTPOHHOI CBSI3M Uepes3
cetb MuTepner, wt. na 1000
noTpeduTesnel ycayr

100

B) CHCTEMbI
aBTOMH(OPMHUPOBAHHUS, LIT. HA

1000 norpebureneit yciyr '

100

4. UnauBuayanbHOCTh
noaxoJa K noTpeduressim
YCIIYT JIbITOTHBIX KaTeropHii,
M0 KPUTEPUIO

100

obpaTHast




1 4.1. Konuuectso obparueHuit
norpebureneit ycayr
JILPOTHBIX KaTeropuit ¢
yKazaHueM Ha
HEY/I0BJIETBOPUTENILHOCTh
Ka4ecTBa UX 00CIYKUBAHUS,
wr. na 1000 norpedbureneit
yeiyr

0 0 100 2

S. OnepaTHBHOCTL
BO3MelLCHUs yOBITKOB
noTpedUTeNIAM YCIyr IpH
Heco0II0 IEHHH
TEPPUTOPUAIbHOMN CCTECBOH . = 2 - 2
opranuzaluei 00s3aTeNbCTB,
[PeLyCMOTPEHHBIX
HOPMATHUBHBIMH HPABOBLIMHU
aKTaMH U JJOrOBOPamMu

B TOM YHCJIC 110 KPUTCPUAM:

5.1. Cpenuss
NPOIOJDKUTEIIBHOCTh BPEMEHH
Ha MpUHATHE
TEPPUTOPHATILHON CETEBOM 0 0 100 oOparHast 2
opraHusanmen Mep o
BO3MELIEHUIO NOTPEOUTEIIO
yeIiyr YObITKOB, MECALIEB

5.2. Jlosist moTpeOuTeEEi
YCITYT, TOJTYYHBIIUX
BO3MELIEHHE YOBITKOB,
BO3HMKILVX B Pe3yJibTarTe
HEUCTIOJIHECHHUA
(HeHaIeXKallero CTI0THEH M)
TEPPUTOPHATBLHON CETEBOM
opraHu3aluen CBOUX 0 0 100 ripsimast 2
0053aTENILCTB, OT YKCIIa
noTpeduTeNei, B oyib3y
KOTOPBIX OBLIO BEIHECEHO
cyneOHOe peleHue, Wiu
BO3MEIIeHUE ObLIO0
IPOU3BE/ICHO BO BHECY1E0HOM
Hopsijike, MPOLEHTOB

6. ITOro rno mHAMKaTopy
pe3yJIbTaTUBHOCTL OOPaTHOM - - -
CBA3H

/ 2
[lepBbiii 3amMecTUTEb TJIABHOTO

V / // /2’4/
WHXeHepa 10.I1.Mounorapos /%L~ § :
JI0/DKHOCTD ®.N.0. / [Tojnuce

HauasibHUK DHepro- (w%

MEXaHUYECKOI0 yIpaBJICHUS A.H. Kosibanues /ﬂ/ﬂ”"’

J1oJKHOCTE d.H.0. {10)11114(:1,

I . 9
PacueT MpOM3BOMMTCS [PH HAIMYMK B TCPPUTOPHATLHON CETEBOM OpraHM3almy CucteMbl  aBTOMH(OPMUPOBAHH
(ronocosast, CMC u apyrum cnocobom).




(Obpazen)

®opwma 2.4 - IIpeuioxeHus TeppUTOPUATILHBIX CETEBBIX OPraHU3aAUH 10 IJIAHOBBIM
3HAQUEHUSIM [1apaMEeTPOB (KPUTEPUEB), XapaKTePU3YIOMUX HHIUKATOPHI KauecTBa
o0ciyXuBaHusl HOTpeOUTEINCH, Ha KaX/Ibli pacYEeTHBIH 11EPUOJL PEryIMPOBAHUS
B IIpeJiesiax JI0JIFOCPOYHOI0 IIepHOoJIa PeryIMpOBAHMS l

AO "l1O "Cepwmar"

HaumeHoBaHKue TEPPUTOPUAIILHOM CETEBOM OpraHu3aluu

[Tokazaresb 3HaucHHUe rnoxkasarciis, rojabl:

Ipennaraemple MIaHOBbIC 3HAYCHMS
rnapamMeTpoB (KpUTEPHEB),
XapaKTepU3yIOLMX UH/IMKATOPBI 2016 2017 2018 2019

2
KayecTBa

I 15

1.2. a)

1.2.6)

1.2. B)

1.2.1)

2.1.

2.2.

5.1.

NI NN

6.1.

6.2.

[\

U, 0.425

1.1.

1.2. a)

1.2.6)

1:3.

2.1.

3.1

3:2:

4.1.

C

1.1.

1.2.

2.1.

2.2.

2.3,

2.4.

2.5.

olole|lo|ololo e

2.6.




3.1

3.2.a)

3.2:0)

3.2.B)

4.1.

5.1.

5.2.

[lpennaraemoe  raHoBoe  3HaYeHUE
roKazareJis YPORBHSI KauecTBa

oOcmykMBaHusi  noTpeduTeser  ycuyr 0.8975 0.8975 0.8975 0.8975 0.0000
TEPPUTOPHATBLHBIMH CEeTeBbIMU
OpraHuv3salusaMu

[NOX NSO i SO I (V) [ NS N B O I\

[IepBrIii 3aMECTUTEIb [JIABHOIO
WHIKEHEpa [O0.I1.Monorapon

Jlo/mKHOCTh ®.1.0. /

Hauasbauk DHepro- /
MEXaHUYECKOTO yIIPaBICHUS A.H. Konbaunnen W{E)

JIo/mKHOCTD ®.H1.0. OIINCH

Konn4ecTBo 3anonuseMbix CTONONOB JI0/KHO COOTBETCTBOBATH KOJIMYECTBY DPACUYCTHBIX [ICPHOJIOB PEryIHPOBAHHS B
pejiesiaX 0HOTO J0JATOCPOYHOTO MEPHO/IA PETYIMPOBAHUS C YKa3aHUEM T'0JIa OTHETHOIO PACUETHOIO IEPHOJIa PETYJIUPOBAHUSL.

2 9
Hymepauust nynkroB nokasaresieil mapamMerpoB, XapakTepU3YIOUIMX HHIAMKATOPBI KAYECTRA, NPUBC/ICHA B COOTBETCTBHH C
(opmamu 2.1 - 2.3 HACTOSAICTO TPUIIOKCHNS.




®opma 3.1 - OTYeTHbIE JaHHBIC VIS pacyera 3Ha4eHHsI IMoKazaTesIsl KayecTBa
PaccMOTpEHHUSI 3asBOK HA TEXHOJOTHIECCKOE MIPHCOCAHMHCHHE K CETH B IIEPHO

2016

AO "TTIO "Cermam"

HaunmenoBanue 2J1EKTpOCeTEeBOI OpraHu3almy (oapasieneHus/ puinaia)

ITokazarenn

Yuco, wr.

1

2

Ywuci1o 3a9BOK Ha TEXHOJIOrHYECKOE NPUCOEIHHEHHE K CETH, MOJaHHbIX B
COOTBETCTBUM ¢ TPeOOBAaHMAMM HOPMATHBHBIX MPABOBBLIX aKTOB, MO
KOTOPBIM CETEBOM OpraHM3alMeil B COOTBETCTBYIOIIMM pacyeTHbIH
NEepUOJ  HAaMpaB/IeH  MPOEKT  Joropopa 00  OCYIIECTBICHUM
TEXHOJIOTHECKOTO NPUCOCMHEHHS 3asABUTEICH K CeTH, WT. (N 545 1)

Hues10 3as1BOK HAa TEXHOJIOTMUECKOE MPUCOSIMHEHHE K CETH, MOAAHHBIX B
COOTBETCTBUM ¢ TPeOOBAHMSAMH HOPMATHBHBIX MPABOBBIX aKTOB, MO
KOTOPBIM ~CETCBOH OpraHMW3auMed B COOTBETCTBYIOLIMM pacueTHbIN
NIEPUOJl  HANpaBjieH  MPOEKT  JIoroBopa 00  OCYINECTBICHHH
TEXHOJIOTMYECKOr0 NMPUCOCIMHEHHMS 3asBUTENICH K CETH C HAapyIEHHEM

C
YCTAHOBJIEHHBIX CPOKOB €ro Harpasienus, wr. (N, . 1p)

ITokasatenp KkauecTBa pPacCMOTPEHMS 3aSBOK HA TEXHOJIOIMYECKOE
npucoearHeHune K cetu (I, 1np)

IlepBblii 3aMecTUTENH IIIABHOTO

HUH)KeHepa 10.I1. Monorapos
JIOIKHOCTE ®.1.0. rd [onnuck
Havansauk DHEpro-
MEXaHHYECKOrO YIIPABJICHHS A.H. Konbannes v
Jlo/oKHOCTE O.N.0. IMoanuck




'V

®opma 3.2 - OTueTHbIe JaHHBIE JUIS pacyeTa 3HAYSHUsI [10Ka3aTellsl KauecTBa
UCIIOJIHEHHS IOTOBOPOB 00 OCYIIECTBICHUN TEXHOJIOIHUECKOTO IPUCOE IMHEHHSI

3asBUTEJICH K CETH, B IICPHUOJ] 2016

AO "TI1O "Cesmarr"

Haumenosanue 3J1eKTpoceTeBoi opranu3auuy (1oapasnaeneHus/punnana)

Ilokazarens Yuciio, wr.

1 2
Yuciio  noroBopoB 00  OCYILUECTBICHHHM  TEXHOJIOIMYECKOrO
MPUCOCMHEHNs  3asBUTEJICH K  CeTH,  HCIIOJHEHHBEIX B
COOTBETCTBYIOILIEM pAacueTHOM TIepHOJie, 10 KOTOPBIM HMEETCs 0
MOJIIUCAHHBIN CTOPOHAMH aKT O TEXHOJIOTHYECKOM IPHUCOEIMHEHHH,
tT. (Neg 1mp)
Yuciio  n1oroBopoB 00  OCYIIECTBJICHHMH  TE€XHOJIOTMYECKOrO
[PUCOEIMHEHUSI  3asiBUTEJICH K  CEeTH,  HWCIOJHEHHBIX B
COOTBETCTBYIOILIEM PACYETHOM MEpPHOJE, MO KOTOPBIM HMEeTCs
MOJIMUACAHHBIA CTOPOHAMU AKT O TE€XHOJIOTMUECKOM TPUCOEIMHEHMH, 0

M0 KOTOPHIM TIPOM30ULIO HAPYLIEHHE YCTAHOBJIEHHBIX CPOKOB
TEXHOJIOTHYECKOTO Tpucoeuuenns, mr. (N, )

Ilokasarenb KauecTBa HCIHOJHEHHS JOTOBOPOB OO OCYIIECTBICHUU
TEXHOJIOTMYECKOro NnpucoeAnHeHus 3asurene K cetd (Il 1yp)

IlepBblii 3aMeCTHTEID TJIABHOTO

UHXKEeHEepa 10.11.Monorapos
JLOIKHOCTD ®.1.0. / [Tonmuce
Havaneaux Duepro-
MEXaHNUYECKOTO YIIPaBJICHHUS A.H. Konbanues W/
JlomKHOCTB d.1.0. / Tloanuce




®opma 3.3 - OTueTHBIC JAHHBIE JUIA PAcUeTa 3HAYCHHUS II0Ka3aTels COOIIOICHMS

AHTHMOHOIIOJIBHOT'O 3aKOHOAATCIILCTBA ITPHU TCXHOJIOTHYCCKOM IIPUCOCANHCHUH

3aBUTETICH K DJIEKTPHIECKUM CETAM CETEBOM OpraHH3aIliH, B IIEPHO/T 2016
AO "ITO "Cemarr"
HaunmeHoBaHue 251eKTpoceTeBOlt oprannsanuu (roapasaeaeHus/gpuinana)
ITokazaresnb 3HaueHue
1 2
Yucsio BCTYNMUBILUX B 3aKOHHYIO CUJTY pellIeHHH aHTUMOHOMOJIBHOTO
opraHa W (unu) cyna o0 YCTAHOBJIEHMHM HapylIeHHH CceTeBOi
opraHuzanuer TpeOOBaHMH aHTHMMOHOIIOJBHOIO 3aKOHOIATEILCTBA g
Poccuiickoit  ®@emepauMr B 4acTH  OKa3aHWS  yCJIyr MO
TEXHOJIOTHYECKOMY MPUCOCIUHEHUIO B COOTBETCTBYIOLIEM
pacueTHOM neproze, WT. (N )
O61ee 4HCIIO 3asBOK Ha TEXHOJOIMYECKOE MPUCOCIHHECHHE K CETH,
MOJIAHHBIX 3aABUTEISAMHM B COOTBETCTBYIOLIMH pacyeTHbIM MEepHO/, 0

necATKH WT. (Noy; np)

[Toka3arenb co6JII0OAEHUS] aHTUMOHOTIOJIBHOTO 3aKOHO/1aTe/IbCTBA [PH
TEXHOJIOTUYECKOM TPUCOCMHEHUH 3asiBUTENIEH K ODJICKTPUYECKHUM
cersim cereBoi opranusaumu (I, )

[lepBblit 3aMeCTUTEIb ITIABHOTO

UHXKXCHEpa 10.I1.Monorapos
JloJDKHOCTD ®.1.0. 4 [Toanuck
Havanpauk DHepro-
MEXaHUYECKOT O YIIPABJICHHUS A.H. Konbannes 7/
J10JDKHOCTD ®.N.0. Alomnucs




®opwma 4.1 - [TokaszaTenu ypoBHS HAJIEKHOCTH M YPOBHS KAUECTBA OKA3BLIBAEMBIX

ycayr SHCKTpOCGTeBOﬁ OpraHu3anuu

ITokazareinb

Ne hopmyiib

METOJHYECKHUX yKa3aHm71

3HaueHue

[lokaszarens cpenHeit
MPOJIOJKHTENILHOCTH NPeKpaLieHHH
riepe/Iayu dJIEKTPUUECKON SHEPTUH

(IT,)

0.6129

Ilokasarens ypoBHs KayecTBa
OCYUIECTBIIIEMOr0 TEXHOIIOTHYECKOIO
npucoeannenus, [,

2.1

0.2000

Ilokaszaresb ypoBHs KayecTBa
obcnyuBanust norpeburesei yeayr
TEPPUTOPHUATIBHBIMH CETEBLIMH
opranuzauusmu, I,

3.2

0.8975

[InanoBoe 3Hauenue nokasaress 11,
nn
I,

0.6129

[TnaHoBOE 3HaYeHHE MOKa3aTess

nn nin
11 TOpTIp? 11

0.2

IInanosoe 3Hayenue nokazaress [1
I—IHH

TCOTCO?

0.8975

OueHka JAOCTHIKCHUSA nokKasarejis
YPOBHA  HaJCKHOCTH  OKa3bIBAEMBIX

yeayr, Kya,

nm. 5.1
METOJAMYCCKUX YKa3aHUH

Ouenka rnokKasareJist
YPOBHSI Ka4€CTBa OKa3bIBAEMbBIX YCIIYT,
Ky (Opranmsaumu 1o  ynpabJieHHIO
€JIMHOM
(ob1wepoccuiickoii)
CEThIO)

JOCTHXKCHHUA

HALlMOHAJIbLHOU
DJICEKTPHUUYECKOM

. 5.1
METOAUYECKUX YKa3aHUM

OueHka  J10CTHIKEHMS
YPOBHsl Ka4eCTBA OKa3bIBAEMbIX YCIIYT,
Kiaq1 (118 TeppUTOpHATIEHON CETEBOM

rnokKasareJist

OpraHu3aLuH)

1517 PReTH |
METOAMYECKUX YKA3aHUM

OueHka roKazareis
YPOBHS Ka4eCTBa OKa3bIBAEMbIX YCIIVT,
Koz (1 TEppUTOpHANILHON CETEBOM

JOCTHIKCHUS

OpraHHu3aLKm)

. 5.1
METO/IMYCCKUX YKa3aHUMH

IlepBblit 3amecTHUTE b TTIABHOTO
WH)XeHepa

JomxHoCTh

Hauansuux Duepro-
MEXaHHUYECKOIO YIIPaBJICHHS

D.H.0.

A.H. Konbannesn

[loamucn

%/14;2;

JlomkHOCTh

O.H.0.

1
ﬁ()}lIU/ICb




®opma 4.2 - Pacuer 0606IIEHHOTO TOKa3aTeNs YPOBHS HAICKHOCTH 1 KauecTsa

OKa3pIBACMBbIX YCIIyT

Ne hopmy.ibl
Ilokazarens METOJUYECKHX 3HaueHue
YKa3zaHuin

1. Koodduumenr 3HAYUMOCTH
[IOKa3aTelss  YPOBHS  HAJEKHOCTH s TepputopuanbHoii  certeroit
OKa3bIBaCMBIX yCIIyT, ajlbdha OpraHM3alum:

anbda = 0,65
2. Koappuument 3HAYUMOCTH s opranusaumu 1o ynpasieHHIO
NoKaszaressi  YpOBHsS  HaJEKHOCTH €MHOM HALIMOHAJILHOM
OKa3bIBAEMBIX YCIIyT, OeTa (001mepoccHitcKON)  BiIeKTpUYECKO

CEThIO:

bera= 0,25
3. Koaddpuument 3HAYUMOCTH Jlis  teppuropHanbHON  ceTeBoi
[OKa3aTejlss  YPOBHS  HAaJEHKHOCTH opranusauuu 6eral = 0,25
OKa3bIBa€MBIX yciiyr, Oeral
4. Koapdpuumenr 3HAYUMOCTH Jlis  TeppuTOpHaiibHOM  ceTeBoi
MOKa3arejisi ~ YPOBHS  HAJAEKHOCTH opranu3zanuu 6era2 = 0,1
OKa3bIBAGMBIX YCIyT, OeTa2
5. OueHKa JIOCTHXKEHHS IOKa3aTelis nm. 5.1 1
YPOBHS  HaJ€KHOCTH  OKa3bIBAEMbIX
yeayr, Ky,
6. OueHKa JIOCTHIKEHHS TOKa3aTesis n. 5.1 Jlns opraHuzauMu 10 yrpasJICHHIO
YPOBHs  HAJI@KHOCTH  OKa3bIBA€MbIX C/IMHOM HALMOHAILHOM
yeayr, K, (obmepoccHiCcKON)  aiIeKTpUYECKON

CETBIO
7. OueHKa JIOCTHXKEHMsI T10Ka3aTess m. 5.1 Hnsa  teppuTopHanbHO  ceTeBoi
YPOBHs  HAIEHKHOCTH  OKa3biBA€MBbIX OpraHu3arMu
yeayr, Kka'-ll 0
8. OueHKa [JOCTHIKCHMS MOKa3aTess . 5.1 Jlis  TeppuTOpHANbHON  CETEBOM
YPOBHsS  HAJEKHOCTH  OKa3bIBAEMBIX OpraHu3aluu
yeuyr, KKa'{Z 0
9. O6o0IeHHbIH MOKa3aTelb ypOBHs . 5.1 0.65
HAJIeKHOCTU U Ka4eCTBa OKa3bIBAEMBIX
yeayr, Ks / )

u 1L lr 7
IIepBblif 3amMecTHTEIL TTIABHOTO / VI Y a4
HHKEHEepa 10.I1.Monorapos ,//j / 4 /

JOKHOCTD ®.1.0. Vi [Tonuck

Hauanenuk DHepro-
MEXaHUYECKOI0 YITPaBJICHHS A.H. Kosnbannes 7/
v
JlomkHOCTE d.U.0. /ffonnywb




